Frequently Asked Questions

What is the purpose of this Diverse Owner Self Identification initiative?

Marriott International is conducting a survey to help us better understand our impact on, and commitment to, diverse communities. Diversity, equity, and inclusion are key factors for Marriott in terms of developing our ownership base, workforce, and supplier relationships, as well as how we take care of guests. We know that today, more than 1,800 hotels across the Marriott portfolio in the U.S. and Canada are owned by members of diverse communities. With the goal of expanding our diverse owner community, we are targeting to have 3,000 diverse-owned hotels by 2025. 
 
By collecting your responses that reflect Marriott’s diverse ownership portfolio, we will be better able to track progress against these goals and be better positioned to respond to Owner needs, and to those of our mutual customers. 
 
What is the criteria for self-identifying as Diverse?

We are asking you, as a representative of your ownership group, to identify any individual who meets a) or b) below:
(a) Own 51% or more of the entity. 
OR 
(b) Own 10% or more of the entity and “Control” the entity (i.e., the Diverse Individual must be the sole managing member of an LLC, the sole director or chairman of the board of a corporation, the general partner of an LP, or the individual that controls the general partner of an LP). 

And falls into one or more of the following categories:

· Hispanic and/or Latino 
· Black and/or African American 
· Native Hawaiian and/or Other Pacific Islander 
· Asian
· American Indian and/or Alaska Native 
· Women 
· Individuals with Disabilities
· Veterans
· LGBTQ  
· (For Canada only) First Nation 

How will the data be collected and shared?

To support this effort, Marriott has engaged a third-party, Proximo – a leader in corporate diversity programs – to assist with capturing additional information about our current ownership portfolio. For more information on the collection and use of this data, please see our Marriott Group Privacy Statement for the Collection on Non-Employee and Non-Guest Personal Data as supplemented by our California Consumer Privacy Act Statement. 

Who do I contact if I am having issues with the tool?
Please contact marriottsupport@proximo.com
